
Although the holiday season is often described as the most magical 
time of the year, for many business owners and MSPs it is the most 
demanding as they face numerous challenges to keep their operations 
running smoothly. 

While juggling between work and holiday festivities can be
 overwhelming for many IT professionals, smart documentation
can go a long way towards reducing the stress.

Let IT Glue help you make your holiday season more festive than ever.

Here are four simple ways smart documentation can ensure 
your business operates smoothly while your team enjoys 
the holiday season.

Adopting smart documentation in your daily 
business can boost efficiency and productivity 
and reduce time wastage by up to 50%. If you 
are looking for a smart documentation solution 
to cover your business during the holiday 
season, look no further. IT Glue is here.
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Using smart documentation to create 
checklists and document upcoming 
tasks will help you prioritize better 
and complete important tasks in time. 
This in turn boosts your efficiency and 
makes workloads easily manageable 
during the holiday season.

PRIORITIZATION

Our SOC 2-compliant documentation platform, 
along with our password management solution 
and network documentation solution, can help 
you run your business smoothly while you’re 
enjoying your holiday brew of choice. 

If you’re unable to tend to a request during the 
holiday season, it could jeopardize the reputation 

of your team or business. Documentation can 
help you stay consistent even with a shortage

of staff or other resources. By staying consistent 
and following all the above measures, you can 
meet all the requirements of your customers.

It will be like you never left at all.

Documentation helps decrease 
dependency on manual work and 
makes your business processes 
more self-reliant. This allows you 
to focus on high-priority work by 
automating tedious day-to-day 
tasks and freeing up your techs’ 
time. If only planning your family
vacation was this easy.

AUTOMATION

Whether you’re responsible for your customers’ IT
environments or other departments in your organization, 
documentation ensures a standard procedure for every 
task. That way, even when someone is on leave, clients 
or other team members can turn to standard operating 
procedures (SOPs) for efficiency and accuracy.

STANDARDIZED PROCESS

CONSISTENCY

https://www.itglue.com/demo/

