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The exponential growth of information in this digital age has led to

the daunting challenge of information sprawl within the realm of IT
documentation. As organizations grapple with an ever-increasing volume of
data, a new paradigm has emerged — intelligence-driven IT documentation.
This innovative approach paves the way for streamlined operations,
enhanced decision-making and a more efficient IT landscape.

In this eBook, we’ll explore the transformative power of intelligence-driven
IT documentation and how it reshapes the narrative of information sprawl.
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Challenges caused by
information sprawl

Information is the lifeblood of any modern organization. Yet, managing the ever-expanding piles of information can be quite daunting, even for
companies equipped with sophisticated storage solutions. Today’s organizations contend with diverse data sources spread across various locations
and departments. Adding to that complexity is the presence of sporadic data found in software solutions, personal devices, temporary storage devices

and more.

One of the primary problems caused by information sprawl is that it hinders users from easily accessing the information they need. Amidst a vast pile
of dispersed, siloed and duplicated data, the quest for relevant information can become a nightmare.
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Here’s a list of challenges that can result directly from information sprawl:

§A Security threats: Time waste and inefficiency:

Security is the biggest concern associated with information In today’s competitive business world, instant access to
sprawl. Imagine your data spread across multiple storage critical datais vital for businesses of all sizes. Information
solutions in different locations. In such a scenario, sprawl leads to data being scattered into unknown places,
fortifying your data becomes increasingly challenging. making it extremely hard to access. As a result, people
Additionally, the accumulation of information everywhere spend a significant amount of time daily searching for
makes it difficult to identify critical data that requires the data. IT professionals are estimated to spend at least
highest levels of protection. 20% of their time searching for information. This leads to

inefficient business processes.

@% Ineffective use of resources: @ Poor client satisfaction:

One notable drawback of information sprawl is that it Inefficient business processes always affect client

consumes technical talent with redundant tasks. When satisfaction. Difficulty in locating information translates to

your technicians spend too much time on mundane tasks, it the quality of services provided. Clients experience longer

takes them away. wait times for issue resolution, resulting in a subpar user
experience.

High costs:
Q)

Information sprawl can incur substantial costs, which
often go unnoticed. Consider the valuable time that critical
resources waste on information searches. Over time, these
opportunity costs accumulate. Furthermore, you should
not overlook the expenses associated with inaccurate
insights and business decisions based on low-quality data.
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How poor IT documentation
affects organizations

Documentation plays a significant role in how MSPs and IT departments offer services. From providing clear, consistent information to mitigating
potential risks, IT documentation can significantly elevate the capabilities of an IT team. Failing to maintain proper IT documentation can yield far
more troublesome consequences than one might imagine. Here are some of the consequences that organizations may encounter due to poor or

incomplete IT documentation.

Low productivity

When your documentation is incomplete or riddled with
errors, it will inevitably result in low productivity. Fixing
errors in documentation typically takes up valuable time
and resources, delaying your projects and key milestones.

High-performing IT teams rely on instantaneous access to
requisite information, allowing seamless collaboration and
timely task completion. The absence of such centralized
access and collaboration can severely affect your
productivity.

Absence of version control

Inadequate document management often results in
multiple versions of the same document. Imagine sending
out outdated versions of your critical documents for key
business events and meetings. Effective collaboration
requires a centralized repository for tracking revisions and
maintaining the most up-to-date versions of documents.

How Intelligence-Driven IT Documentation Is Rewriting the Story of Information Sprawl




Lack of quality control

Poor documentation compromises the quality of the
collected information. Essential documents like standard
operating procedures (SOPs), how-tos and user guides
must meet stringent quality standards to ensure optimal
service delivery. Defective and inconsistent documents
can substantially erode client satisfaction, tarnishing your
company’s credibility in the competitive market.

Quality information is an essential requirement in today’s
digital age. You can incorporate adequate quality control
measures through a comprehensive review process if you
have proper documentation on a cloud-based solution.

Poor onboarding/
offboarding processes

Proper documentation is a key requirement in your
organization’s onboarding and offboarding processes.
New employees need instant access to training materials
and product manuals. Similarly, exiting employees need
their access revoked immediately to ensure security.
Incomplete or poor documentation can seriously affect
your onboarding/offboarding processes.

If you have a new client, your client onboarding sets
the tone for influencing the perception of your service.
A bad onboarding experience caused by incomplete
documentation can make your clients question their
choice.

Diminished learning

Most companies use their internal documentation
infrastructure to educate their workforce on the latest
developments. Technicians typically use various SOPs and
procedure documents when working on various IT issues.
In many cases, poor quality of these documents can limit
the learning potential of your workforce.

Without comprehensive knowledge of how to get things
done, your team will remain inexperienced in handling
new projects. Also, without the right documentation, you
cannot identify the areas of improvement to help your
team maximize their capabilities. Diminished learning
can have long-term consequences on your organization’s
growth and competitiveness.

Compliance issues

Many organizations face legal troubles arising from non-
compliance with various data privacy laws. One of the key
reasons could be poor documentation. Some data privacy
laws have specific guidelines for storing and managing
customer data. Failure to adhere to these guidelines can
attract hefty fines and penalties. A robust documentation
solution with strong compliance features can help you
overcome these compliance issues and put you on the
right track.

How Intelligence-Driven IT Documentation Is Rewriting the Story of Information Sprawl




Although the concept of artificial intelligence is nothing
new to the technology world, it has suddenly become a
buzzword in the global economy. The launch of generative
Al is expected to transform all kinds of industries, and IT
is no exception. Despite its limitations, today’s businesses
cannot overlook the exciting new opportunities that Al
brings to the market.

Although Al technology still has a long way to go when
it comes to making life-changing transformations in
the business world, what we have now seems like an
impressive start. Businesses must embrace these new
technologies and invest in Al-powered solutions while
focusing on the ethical considerations of using Al.
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How Al facilitates IT transformation

While many IT professionals are yet to try their hands at Al-powered IT solutions, there is a noticeable curiosity in the market for Al tools. A recent
Spiceworks survey showed that 59% of respondents have experimented with generative Al tools.

Al currently takes the lead in enabling new technologies that drive digital transformation within organizations. These technologies empower
companies to meet evolving customer needs and maintain a competitive edge in a dynamic market.

Al holds the potential to reshape the way MSPs and IT teams provide services. Here is a list of areas in which Al can make a significant difference.

Q

)

Customer service

This is one of the most common uses of artificial
intelligence in the business world. Many organizations

use chatbots to automate certain parts of their customer
service, such as frequently asked questions and service
recommendations. New solutions are now training Al
models to even answer complex questions that clients may
come across in their everyday IT operations.

Security

Al has the potential to revolutionize IT security. By
incorporating Al into threat detection solutions, businesses
can proactively identify potential threat patterns and
implement protective measures. Al-based solutions excel

in detecting these patterns compared to human-dependent
methods. Al not only enhances security but also eases the
workload of IT professionals.
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Automation

Al-driven automation offers substantial benefits to the IT
industry. MSPs and IT teams can automate repetitive tasks,
allowing more focus on creative tasks that drive growth.
Automation reduces the need for human intervention and
minimizes unexpected errors.

Data analysis

Al is invaluable in analyzing vast data volumes swiftly,
offering insights and predictive analytics. Businesses

can leverage these capabilities for informed decision-
making, encompassing client preferences, future business
projections, industry trends and more.




Business pressures to use Al

In a landscape where new Al-powered tools emerge daily, businesses actively use these innovations to boost their competitive edge within their
respective industries. This surge has led many organizations to face immense pressure in integrating Al into their strategic frameworks. While the
dominance of Al in the business world is undeniable, the following factors are expected to facilitate this transformation:

Evolving customer expectations:

The swiftly changing expectations of modern customers carry considerable influence over business choices. Companies must now align
their strategies with these evolving demands to remain relevant.

Cost management imperatives:

The efficiency of Al translates to potential cost savings. Its capacity to optimize processes greatly incentivizes organizations seeking to
manage business expenses.

Rising competitive landscape:

Due to intense market competition, companies are inclined to seize any available advantage. Al empowers businesses with strong
insights and predictions, enabling them to navigate the competitive arena more adeptly.

Drive for enhanced efficiency:

When crucial resources are tied up in monotonous tasks, it becomes undesirable for businesses. By automating repetitive functions, Al
empowers organizations to strengthen their operational efficiency.

Navigating complex regulations:

The stringency of data privacy regulations forces organizations to have a robust ally in the form of Al. Al can assess compliance and
uncover potential violations to help businesses navigate complex regulations smoothly.
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Information sprawl is a serious issue plaguing today’s business
world, and Al can be used to manage it better. Research by
Aberdeen estimates that the tide of IT information and data
flowing into businesses and the diversity of siloed applications
creating this data has increased by 25% over the last five years.

In this scenario, organizations need robust documentation
solutions to take control of their information infrastructure.
When you leverage an intelligence-driven documentation tool,
you can manage your information better and derive valuable
insights from it. Let’s find out how to make the most out of your
IT documentation by leveraging a robust documentation tool.
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Intelligence-driven IT documentation

Information sprawl occurs when point solutions managed by different IT domains create silos in their processes and documentation. This results in
inconsistent and haphazard documentation, often leaving IT professionals confused and overwhelmed. The best way to combat this issue is by turning
your data into meaningful, actionable and intelligent information.

Intelligence-driven IT documentation helps you overcome information sprawl through the following steps:

Collect and centralize data
and information

IT environments generate vast amounts of data, including
asset information, user details, passwords, software licenses,
how-tos and more. All this data must be collected and
centralized in a unified platform with robust document
management features. You can leverage various methods,
like integrations, discovery agents, open API scripts and
more, to collect and manage information.

Structure data, information E"
and knowledge

One of the significant aspects of intelligent documentation
is the structure it brings to your information. You can
leverage the templates in a documentation solution to
create consistent information that makes sense to everyone
in the company. With intelligent structure, you can create
intelligent automation and intelligent relationships.
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Preserve knowledge

When key employees leave an organization, valuable
organizational knowledge gained through years of
experience goes with them. The individual knowledge
trapped in your employees’ brains must be converted
to organizational knowledge with the help of a robust
documentation tool.

Analyze and automate
workflows

The information you derive from the structured data can
help you automate your workflows to get things done
quicker. By analyzing your gathered knowledge, you can
automate multiple workflows and achieve the highest
efficiency level.
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Secure, Mature and Integrated

Documentation

LAY

000

Make documentation easy

Create and store KB, checklists and SOP articles effortlessly,
embed rich network diagrams or import Word documents so your

team is empowered to train and help themselves.

See the complete picture

Link related items together, so that all the information you need
is at your fingertips. Rapidly define and understand relationships

between various elements of your documentation.

'*** 'w/
3
Secure your critical information

Sleep better with next-level password management featuring
access control, host-proof hosting, at-risk password report and

audit trail.

o

Build a documentation culture

Edit and collaborate directly within the platform. Automatically
save and sync to ensure your documents are always up to date for

all team members.
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Trusted by More than 13,000 Partners
in 70+ Countries
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Safeguard Your IT Operations with

When it comes to data security, is second to none.
( Req ueSt a DemO > We have achieved a SOC 2 Type-2 attestation, a set of data

security and service controls that can only be maintained

through ongoing, company-wide commitment.
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